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UNIT 10: COMMUNICATION  

Lesson 1: Getting started 

 
I. Kiến thức trọng tâm 

VOCABULARY  

 
1. Wait for ages v Đợi rất lâu rồi 
2. Oversleep v Ngủ quá giờ, quá giấc 
3. Get through = reach v nối máy được, gọi được 
4. Show up = arrive v Đến 
5. The battery was flat n Pin hết 
6. Are you kidding?  Bạn đùa đấy à? 

7. Social medias n Phương tiện truyền thông xã hội 
8. Face-to-face adv Trực tiếp (mặt đối mặt) 
9. A video conference n Cuộc họp quan video 
10. Telegraph n Điện tín 
11. A mean of … n Một phương tiện, một cách 

 

II. Bài tập  

I. Complete the sentences with the words from the box. 

 

 

 

 

1. He blamed the mistake on a communication___________ between two members of 

staff. 

2. Moving abroad isn’t easy when there’s a language ___________. 

3. Holography is a video-conference technology with___________ images. 

4. ___________ communication takes place through gestures, facial expressions, eye 

contact, etc. 

5. The site included a bulletin___________ where visitors could post messages. 

6. His car alarm had been going off for two days and, as a result, the battery 

was___________. 

7. ___________communication include sounds, words, language, and speech. 

8. Students studying abroad must face differences when living in a different country. 

9. All Computer users are connected on a___________. 

10.  The newsletter is a useful___________ of communication between teachers and 

parents. 

 

non-verbal  verbal  flat   cultural  barrier 

three-dimensional  channel breakdown  board    network 



II. Choose the best answers to complete the sentences. 

1. The Braille___________  enables blind and visually impaired people to read and 

write. 

A. email  B. note  C. code  D. report 

2. ___________  is an Internet Dictionary that includes one of the largest collections of 

text messaging, acronyms and smileys! 

A. Signal  B. Netlingo  C. Symbol  D. Emoji 

3. ___________ occurs when two people look at each other’s eyes at the same time. 

A. Eye contact B. Conversation C. Chatting  D. Talking 

4. ___________  communications include emails, texts, memos, letters, documents, 

reports,newsletters, spreadsheets, etc. 

A. Oral  B. Visual  C. Non-verbal D. Written 

5. In the future, people will communicate brain-to-brain, using___________. 

A. telepathy  B. blog  C. holography D. messager 

6. A smile is the most frequent___________. 

A. social media  B. verbal language C. facial expression D. spoken language 

7. ___________  are websites where users can freely type to communicate with one 

another in real time. 

A. Message boards B. Chat rooms C. F2F meetings D. Video Conferences 

8. It has been almost 30 years since the creation of___________, the Internet face 

emoticon. 

A. painting  B. code  C. picture  D. smiley 

III. Supply the correct form of the words in brackets. 

1. ___________ communication is often described as ‘body language’. (verbal) 

2. There are many cultural___________ between Vietnam and the us. (differ) 

3. Waving his hand to me, he___________  me to come join him. (sign) 

4. A___________ language is a language produced by sounds, as opposed to a written 

language. (speak) 

5. By paying attention to your storytelling and body language, you can become a more 

effective___________. (communicate) 

IV. Choose the underlined word or phrase, A, B, c or D that needs correcting. 

1. Sending an angry e-mail in Capital letters break the rules of netiquette. 

        A                                  B                            C                   D 

2. Almost deaf people who use sign language don’t view their deafness as a disability. 

        A                               B                                    C                                          D 

3. Electronic mail is the popular method of communication these days because it’s fast, 

              A                                                                 B 

efficient, and expensive.  

      C                    D 

4. Unable speaking a word of the language, he communicated with his hands. 

                      A                            B                                              C             D 

5. He decided to not apply for that job because he didn’t meet all the qualifications. 

                               A                                  B                  C                             D 


